PRIVACY STATEMENT

WHO ARE WE

Hoyes Scaffolding LTD are registered with the Information Commissioner’s Office (ICO) as a “Data Controller” and we are both a
data controller and data Processor of the company & personal data you provide to us. Our Company registration number is
11091392 and our registered address is Unit 5R Sileby Road Ind Estate, Sileby Road, Barrow Upon Soar, Loughborough, LE12
8LP.

WHAT WE NEED

In the conduct of business with you we will need to collect information about you which we will hold as data controllers under
the General Data Protection Regulation (GDPR).

We collect information you provide to us which includes, but is not limited to:

Your company name, email address, address or postal code, payment method and telephone number. We collect this
information in a number of ways, including when you provide it as part of signing up to our services, interact with our Customer
Service or other employees, or participate in surveys or marketing promotions;

We will not collect any personal data from you that we do not need for providing and overseeing the services that we will
provide to you.

WHY WE NEED THE INFORMATION
In order to fulfil our contract with you we have a lawful basis for processing your data, as well as a legal obligation to HMRC.

In accordance with data protection legislation we will handle all information we obtain about you in the course of providing our
services, lawfully and fairly in accordance with our position as a data controller.

In accordance with legal and regulatory requirements, we will retain your personal record data for a minimum period of seven
years following the termination of any relationship between us. We will not act upon any request you give us to destroy records
relating to your account unless all our regulatory obligations have been discharged.

WHAT WE DO WITH IT

We will use this information to ensure that our services are suitable for your circumstances. All the company data we hold
about you will be processed by our staff in the United Kingdom and may also be disclosed to selected third parties such as
HMRC and Companies House where there is a legal requirement to do so.

Please be aware that your information may be stored on a cloud-based system whose services are located within the European
Union.

The information we collect, and use will depend on the nature of our business relationship with you, as follows:

In relation to the provision of our services, we may process personal data for identification purposes (prior to becoming a
customer), for the purposes of anti-money laundering, counter terrorist financing, suitability and appropriateness assessments,
"Know Your Client" and credit-worthiness checks, and for any other applicable legal or regulatory reasons. Failure to provide
relevant information will mean that we will not be able to provide a service for you.

In relation to providing our services, we may process information collected for the purpose of account administration and other
general business purposes (for example, for processing CIS; carrying out your instructions regarding CIS Payment Slips; handling
any complaints and enquiries; sending communications, including statements). In addition, in order to comply with regulatory
obligations, we may collect and disclose certain information about our customers and certain related persons to HM Revenue &
Customs and/or other relevant tax authorities overseas.



SENSITIVE PERSONAL DATA

While doing business with us you may either directly or inadvertently provide us with information about your health conditions,
religious beliefs or sexual orientation. This type of information is known under the law as “special category information” (you
may also know this as “sensitive personal data”) and we require your explicit consent to process this type of information. Hoyes
Scaffolding LTD do not require or process this information for any purpose, nor will we actively seek to receive it.

COMMUNICATIONS

Whilst we do take reasonable steps to keep information about you secure when in our possession we cannot guarantee the
security of any information you disclose on-line. You accept the inherent security implications of providing information over the
Internet and will not hold us responsible for any breach of security or disclosure of your information unless we have been
negligent.

SHARING INFORMATION
We may disclose the information we hold on you without reference to you, to other organisations seeking to verify your
identity for anti-money laundering purposes.

We and other companies in our group of companies, and our agents provided they have similar obligations in respect of data
processing, may hold and process by computer or otherwise any information we hold about you and may use any of that
information to administer and operate your account and to provide any service to you, to monitor and analyse the conduct of
your account, to assess any credit risk limit and to enable us to carry out statistical and other analysis.

To facilitate the provision of services by us we may also transfer information we hold about you to countries both inside and
outside the European Economic Area, which may or may not have data protection laws for any of the purposes described in this
clause.

YOUR RESPONSIBILITY
We rely upon the information you provide to us and any subsequent updates. You are responsible for telling us if this
information changes.

You should not assume or infer we are aware of changes in any of the above on the basis of other communications, such as
receipt of a cheque from a new bank account. Failure to keep us up to date with any of the above may impact the quality of the
services we provide to you or affect the receipt of communications between us.

All information you supply will be accurate and we may, as we consider necessary, make enquiries, obtain references and
undertake electronic verification checks on any data you provide to us. We may supplement the information you provide to us
with information we receive from third parties.

YOUR RIGHTS
Under the data protection legislation, you have several rights regarding the use of your personal data as follows:

The right to be informed

The right of access

The right to rectification

The right to erasure

The right to restrict processing

The right to data portability

The right to object

Rights in relation to automated decision-making and profiling
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You may contact us at any point in respect of these rights. However, you should be aware that in some cases, such as restricting
processing, this may result in us being unable to fulfil our contractual obligations to you, and we will therefore no longer be
able to provide a service. You should also note that certain legal obligations will also take president over these rights.



MARKETING PROMOTIONS

From time to time we may wish to contact you regarding other services we provide or send you our newsletters that we hope
you will find of interest. We will not provide this without first receiving consent from you, and you may withdraw your consent
to receiving marketing contact and the associated processing of your data at any time which you can do this via telephone or
email or post. At no time are you obliged to accept recommendations given in our newsletters or promotions

Please be assured that it will not affect your relationship with us or any services we provide you with if you do not give your
permission for us to contact you for marketing purposes.

HOW TO COMPLAIN ABOUT THE USE OF YOUR DATA

If you wish to raise a complaint about how we have handled your personal data, including in relation to any of the rights
mentioned above, you can contact our Data Protection Officer by telephone on 01509 812487 or by e mail at
office@hoyesscaffolding.co.uk and we will investigate your concerns.

Alternatively, you may write to us at:

The Data Protection Officer
HOYES SCAFFOLDING LTD
Unit 5R, Sileby Rd Ind Est
Sileby Road

Barrow Upon Soar

LE12 8LP

If you are not satisfied with our response, or believe we are processing your data unfairly or unlawfully, you can complain to the
Information Commissioner’s Office (ICO). You can find further information about the ICO and their complaints procedure at the
following link https://ico.org.uk/concerns.




